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Ombuds Training 

RFQQ No. 2021HCA27 

Amendment No. 1 
 

 
Date Issued: 10/14/2021  

To: RFQQ Bidders   

From:  Alyssa McClure, RFQQ Coordinator   

Purpose:        Clarify numbering of Section 3.5.1, Experience and incorporating Exhibit F, Draft 
Sample Contract Including General Terms and Conditions (GT&Cs) and Statement of 
Work   

 
This amendment hereby modifies and is attached to RFQQ No. 2021HCA27. All other terms, conditions, 
and specifications remain unchanged.  
 

 

The above referenced solicitation is amended as follows: 
 

1. Section 3.4, Experience is replaced with: 

 

EXPERIENCE (SCORED) (Maximum available points: 55) 

 

3.5.1.1  Describe services provided by the Bidder that indicate the Bidder’s ability to provide 
the services described in this RFQQ. (Maximum available points: 15) 

 
3.5.1.2  Describe the Bidder’s experience with planning and facilitating events and familiarity 

with behavioral health recovery support services. (Maximum available points: 15) 

 
3.5.1.3. Identify the Bidder’s commitment to recovery principals and knowledge of the 

Behavioral Health Ombudsman program in Washington State and explain the role 
they play in the services described in this RFQQ. (Maximum available points: 15) 

 
3.5.1.4.  Explain how the new legislation created by Washington State HB1086 Creating the 

state Office of Behavioral Health Consumer Advocacy impacts the role of Ombuds in 

the state and explain what educational opportunities the Bidder sees in this legislation 
that could improve the transition of the Ombuds programs. (Maximum available 

points: 10) 
 

2.  Exhibit F, Draft Sample Contract Including General Terms and Conditions (GT&Cs) and Statement 
of Work is attached and incorporated into RFQQ 2021HCA27.  
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